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Introdue偵on  
TheanalysISOfspeechactshastypicallyfocusedonthosethatare  
performedregularlyindailylife，SuChasapologleS，requeStS，refusals，  
compliments and responses tocompliments，COmplaints，gratitude，COr－  
rection，advice，andinvitations．1Investigationinto how these speech  
acts are realizedin various culturesis extremely usefulfor speakers  
wishing to accomplish a wide range of communicative interactions 
smoothlyandsuccessfullyinaculturethatisnottheirown・2  
1The major studies of these speech actsinclude the following・Apologies：Coulmas，  
1981；Fraser，1981；01shtain＆Cohen，1983；Blum－Kulka＆01shtain，1984；Trosberg，  
1987，1995；01shtain，1989；Bergman＆Kasper，1993；Maebashi，Yoshinaga，Kasper＆   
Ross，1995；requeStS：Walters，1979；Trosberg，1987，1995；Blum－Kulka＆01shtain，  
1984；Blum－Kulka，House，andKaster，1989；Ⅹoike，1994；Rose，1994；Fukushima，1996；   
refusals：Beebe，Takahashi，＆Uliss－Welz，1990；Gass＆Houck，1995；1999；Com－   
pliments：Manes，1983；Wolfson，1983；Nelson，EIBakary，＆AIBatel，1995；reSpOnSeS   
tocompliments：Pomerantz，1978；Herbert，1989；Chen，1993；Golato，2002；COmplaints：   
01shtain ＆Weinbach，1993，Boxer，1995；Murphy＆Neu，1995；Trosberg，1995；   
LaForest，2002；gratitude：Coulmas，1981；Eisenstein＆Bodman，1986，1993；COrreCtion：   
Takahashi＆Beebe，1993；advice：Altman，1990；invitations：Wolfson，D’Amico－Reisner，   
andHuber，1983．  
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On the other hand，the speech act of condolence has not been  
explored・Itisfortunatethatmostspeakers arenotoftencalledupon  
to express sympathy at another’s death，yet for that very reason，  
OutSiders to agiven culture may not know whatis appropriate to  
Say．Even native speakers often confess to feelinguncomfortable and  
atalossforwordswhenconfrontedwith another’sbereavement．This  
is compoundedbythefactthatthenewsofadeathmaybeannounced  
Withoutpriorindication，1eavingthespeakerwithnotimetoprepare．  
Bereavementis a time when people may be particularlyvulner－  
able・Becauseofthis，failuretoexpresscondolencesappropriatelycan  
damage personalrelationshipsif the expression of sympathyis per－  
Ceived asinsensitive orinadequate．For this reason，Study of the  
SpeeCh actofcondolenceisvital．   
Thestudy  
A discourse completion test consisting of seven situations was  
givento25AmericanstudentswritinginEnglish，25Japanesestudents  
Writingin English and 25Japanese students writinginJapanese．  
Amongthe seven situations，three required aresponse to an unhappy  
Circumstance‥the death ofagrandmother，the death ofapetdog，and  
failure to getinto aninternship program．Three were related to  
reacting to good news：a neighbor’s wedding，a prOfessor receiving a  
prestigious grant，and a colleague’s promotion．The remainlng Situa－  
tion necessitated a response to a close friend’s statement，“Ⅰ’ve got to  
lose weight！”This paper willexamine the two situations related to  
death：  
2 For example，Wolfson，D’Amico－Reisner，and Huber（1983）note that the ability to   
recognizeandrespondappropriatelytoinvitationsisanimportantskillforforeigners   
because such social interactions can lead to more opportunities for exposure to the 
targetlanguage．  
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Situationl：You haven’t seen a classmate for a few days．Then you  
seetheclassmateinacoffeeshop．  
You：Hey，how’sitgolng？  
Classmate：Actually，mygrandmotherpassedawaysoIwas awayfrom  
SChoolthispastweek．  
Yousay：  
Situation2：Yourbestfriend’sdogwashitbyacaranddied．  
Yousay：  
The responses were classified according to semantic formulas，  
similar to those of OIshtain and Cohen（1983），Whoin researching  
apologiesfoundfivemaintypesofsemanticformulas：1）anexpression  
of apology；2）an explanation or account Of the situation；3）an  
acknowledgementofresponsibility；4）anofferofrepair；5）apromiseof  
forbearanCe．Examination of the responses to the two condolence  
situationslikewiserevealedfiveprevalentpatternsofresponse：  
1．Acknowledgementofthedeath  
2．Expressionofsympathy  
3．Offerofassistance  
4．Future－Orientedremark  
5．Expressionofconcern  
“Acknowledgementofthe death”indicatesinterjectionslike“Oh”，  
or“oh my God”as we11as utteranceslike「そうだったんだ」（s6－  
datta調da）．Wierzbicka（1986）notes thatinterjectionslike“Ah，my  
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God，．．．”containthefollowinginformation：  
Irealizesomethingbadishappening  
Iwouldn’thaveexpectedthat  
Ifeelsomethingbadbecauseofthat  
However，aSWierzbickanotes，WhilemanyinterjeCtions appearto  
encodeanemotion，itisdifficulttoputanametotheemotionwithany  
degreeofcertainty．   
“Expression of sympathy”can be considered the“core”of the  
SpeeCh act，thatis，itis the semantic formulathatwas mostprevalent  
in the two situations for allthree groups andin a few cases this  
Semantic formula formed the entire expression ofcondolence，although  
itwas more common forthe responses to be formed outofa combina－  
tionoftwoormoresemanticformulas．Themostcommonexpressions  
Ofsympathywere”Ⅰ’msosorry”and「お気の毒」（okinodoku）butthere  
Weremanydifferentrealizationsofthisformula．   
“Offerofassistance”refersto any attemptstomakethespeaker’s  
burdenlighter．Such offers can be general，1ike“Is there anythingI  
Cando？”orspecific，1ike“Doyouwanttoborrowmyclassnotes？”   
“Future－Oriented remarks”usually took the form of words of  
encouragementorpracticaladvice，1ike“Trynottogetdepressed”or“I  
think you should get another dog”．Only theJapanese writingin  
English and theJapanese writinginJapanese used this semantic  
formula．  
Thelast semantic formula，“Expression of concern”，relates to  
Showingcareforthewell－beingofthespeakerand／orhisorherfamily  
andincludesquestionslike“Howareyoudoing？”or「大丈夫？」（dai一  
郎わ伽ア）．   
Inadditiontothesefivesemanticformulas，therewasawiderange  
Of other expressions that did not fit any generalcategories．A few   
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respondentsalsowrotethattheywouldsaynothing．   
Results and analysis 
Sihla偵oml  
Figurelrepresents the breakdown ofthe semantic formulas usedin  
situationl．  
1．Acknowledgementofthedeath   
TheAmericansrespondinginEnglish（AE）andtheJapanese  
respondinginJapanese OJ）used this semantic formula equally often，  
with 64％of each group of respondents making some acknowledge－  
ment．With a somewhatlower frequency，40％of theJapanese reT  
spondinginEnglishOE）usedthisformula．AlloftheJEresponsesin  
this categorywere“Oh”．AmongtheJJresponses，allbutonewasone  
of the following：「そうだったんだ」（s6dattanda），「そうなんだ」（s6－  
nanda），「そうか」（s6ka），Or「そっか」（sokka）．The remaining re－  
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sponse was「それはそれは」（soYeWa SOreWa），Whichindicates sur－  
prlSe．The AE acknowledgements of the death had the greatest  
Variety．Thirty－tWO perCentuSed“Oh”，8％used“Oh my God’’or“Oh  
God”and 8％ also used“Oh no”．Four percent used each of the  
following：“Jesus”，“Oh gosh”or“Oh man”．Figur・e2represents the  
breakdownofAEacknowledgementsofdeath．  
2．Expressionofsympathy  
For allthree groups，eXpreSSions of sympathy were the most  
COmmOn．Amongthethreegroups，AErespondentsusedthis semantic  
formula most often．In fact，nO AE respondent failed to use this  
for’mula and six used more than one of this type of formulain their  
response．Figurelrepresentsthepercentageofrespondentsusingthe  
formula regardless of the number of times the formula was used．JE  
used an expression of sympathyin92％of the responses andJJused  
thisformulain88％oftheresponses．  
Twenty－four Americans（96％）used an expression of sympathy  
COntainlng the word“sorry”，SuggeStingitis a virtually obligatory  
response．In addition，four other adjectives related to distress were  
used：“horrible”，“terrible”，“hard”，and“awful”．Thus，there were two   
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basic AE patterns for expressions ofsympathy：a StatementOfregret  
that the death had occurred or a representation of the current  
situation．Figure3showsthebreakdown ofAEexpressions ofsym－  
Pathyinsituationl．  
TheJE expressions of sympathy are shownin figure4・JE  
responsesincluded12（48％）using“sorry”and three using“hard”・  
They additionallyincluded two types of responses that seemin－  
appropriatein English．The firstwas to use theexpression“That’s  
toobad”or“That’ssobad”．These expressionswereused by20％of  
theJE respondents but by none of the AE respondentsin this  
situation．（One American did use“That’s too bad”in situation2  
regardingthedeathofadog，Which maybeperceivedaslessserio－1S  
than the death of ahumanbeing．However，eVen regardingthe death  
ofadogitissignificantthatonlyoneAEchosetosayit．）  
Richards＆Sukwiwat（1983）givethefollowingasanexampleofa  
correctroutinebeingusedinthewrongsituation：  
A．Terry’sfatherpassedaway．  
B．Whatanuisance．  
While“That’s too bad”is hardly asinappropriate as“What a  
nuisance”，it，tOO，fallsinto the category of“correct routine：WrOng  
situation”．It represents the type of pragmatic failure described by  
Thomas（1983）as onein which the hearerperceives the forceofthe  
speaker，sutteranceasstrongerorweakerthanthespeakerintendshe  
orsheshouldperceiveit．  
Theothertypeofinappropriateresponse，uSedby12％oftheJE，  
was a formalstatement of condolence such as“Please accept my  
condolences”，WhichwasnotusedbyanyoftheAmericanrespondents，  
probably becauseitis more associated with a written message of  
condolenceandrunstheriskofnotseemingheartfeltwhenspoken．  
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Expressionsusing「気の毒」（kinodoku）or「大変」（taihen）accounted  
for68％of theJJresponses followed by ご愁傷様（goshiish6sama），a  
formalcondolence used by16％oftheJJrespondents．The remaining  
responseswere「つらい」（tsuni），残念（zannen），and 「さみしい」  
（samishii），eaChusedby4％oftherespondents．ThebreakdownofJJ  
expressionsofsympathyisshowninfigure5．  
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3．Offerofassistance  
Americans responding in English used offers of assistance the 
mostfrequently，With52％usingatleastone，and25％usingmorethan  
One．Generaloffers，SuCh as“Is there anythingIcan do？”were the  
most common，followed by offers tolend notes or help with home－  
work．15％offeredasympatheticearand4％（onerespondent）offered  
a hug．Thirty－tWO perCent OfJE used offers of assistance with an  
offer tolend notes being most common（16％），followed by a general  
offer（12％）and an offer tolisten（4％）．JJmade the fewestoffers of  
assistance．Of the16％ofwho used this semantic formula，alloffered  
tolend notes or class handouts．  
4．Future－Oriented remark  
No Americans made any future－Oriented remarks．Twenty per－  
Cent OfJapanese respondingin English used this semantic formula and  
44％ ofJapanese respondinginJapanese did．A prevalent type of  
futur・e－Oriented remark focused on the emotional recovery of the  
bereaved student，but rather than asking how the student was，aSin  
“Expression of concern”，the future－Oriented remarks told the student  
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to getbetter．AlloftheJJresponses ofthis type took theimperative  
form with varyinglevels ofpoliteness：「元気出してください」（genki  
血而ね払おめ「早く元気になって」（ゐ如αゐ伽gβ彿如弗イ彿α抽），「元気  
出してね」（gβ弗ゐ宜血ぶ旭β弗β），「元気だして」（gβ弗ゐ宜血5柚β），and「元  
気出せよ」（gβ循ゐ五血ぶgグロ）．  
Sixty percent oftheJE responses ofthis type，however，uSed the  
SOfter－SOunding“Ihope”or“Iwish”，for example，“Ihope you get  
Cheerfulsoon”．The otherJE responses of this type used theim－  
perative：“Please cheer up！”or“Try notto get depressed．”Amongthe  
future－Oriented remarks used，20％ofJJresponses made a remark  
relatedtorecoveryand16％ofJEresponsesdid．  
Another equally prevalent pattern amongJJresponses using this  
Semantic formula was reference to meeting at school．Theimperative  
wasonlyusedoncewiththispattern：「大学に来てくれよな！！」（dai－  
gaku nikite kuクりOna！h“Come to school！！”）andit was softened by  
another commentfo1lowingit：「オレがさびしいからさ！！」（Oregasa－  
bishiikara sa！！：“Ⅰ’mlonely！！”）The rest of the responses relating to  
SChoolused formationslike，“Let’s meet at school”，“Ⅰ’1lsee you at  
SChool”，Or“Ⅰ’mlookingforwardtoseelngyOuatSChool”．Thiskindof  
patternwasusedinonlyoneJEresponse．  
Among theJJresponses there was one further type of pattern  
within this semantic formula．Eight percent ofJJrespondents（two  
respondents）gaveadvicetotaketimetoreflect．  
5．Expressionofconcern  
Fifty－Six percent of Americans respondingin English expressed  
Care．Allof these expressions werein theinterrogative form and  
fifty－SeVen perCent Ofthese responses used the word“OK”，With“Are  
you OK？’’and“Are youdoingOK？”themostcommon．Otherpatterns  
used“allright’’or were open－ended questionslike“How are you  
doing？”Twenty－OneperCentOftheresponsesincluded anexpressionof   
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concern for the family of the bereaved but it was observed that 
expressionsofconcernrelatedtothefamilyneverusedtheword“OK”．  
NoJapaneserespo】1dinginEnglishusedthissemanticLormulaandonly  
12％ofJapaneserespondinginJapanesedid．AlloftheJJresponsesof  
thistypetooktheform「大丈夫？」（da専6bu？）．  
6．Other  
Responses that did not fit into any of the five semantic formulas 
COnSistedofthefollowing：  
a）Expressionofempathy  
b）Sharingsimilarexperience  
c）Statementofnotkn0wing  
d）Statementoflackingwords  
e）Positivestatement  
f）Expressionofsurprise  
g）Relatedquestions  
h）Relatedcomments  
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Figure6shows the breakdown of“other”responses among the  
three groupsin terms ofnumber oftimes a sub－type WaS uSed among  
the 25 respondentsin each group．The Americans respondingin  
English usedtheseother types ofresponsesmostfrequently，With40％  
usingatleastone ofthis type andmanyusingmore thanone．Onthe  
Other hand，Only16％ofJE responsesincluded something from this  
CategOr’y andif theyincludedit，they usedit only once．Thirty－tWO  
percentofJJresponses had an elementthat did notfitinto any ofthe  
five semantic form111as．As with theJE responses，there was no  
multipleuse．  
Anexpressionofempathyincludedstatementslike“Iknowhowit  
feelstolosesomeoneclose”．AEandJJusedthispatternequallybutit  
WaS nOt uSed byJE．Eight percent of AE and4％ofJJrecalled a  
SimilarexperiencebutnoJJdid．FourpercentofAEandJJmentioned  
explicitly that they hadn’tknown about the death but noJEs did．  
Four percent of the respondentsin each group confessed tolacking  
appropriate words，Saylng thingslike，“Idon’tknow what to say”．  
Only oneJJrespondent used a positive statement，remarking that the  
grandmother had been kind and no AE orJJrespondents did．AIso，  
OnlyoneAErespondentexpressedsurprise，aSking，“Areyouserious？”  
Related questions were one of the most frequent types of“other”  
responses，COmprising12％of allof the AE andJJresponsesin this  
CategOry．However，nOJJresponsesincluded a related question．  
Related questions were generallyinquiries aboutthegrandmother and  
the funerallike“Was she sick？”，“Did you makeit back home？”，Or  
“Howold was she？’’butoneJJasked whetherthe studenthad taken an  
Officialleave of absence．  
Unlike related questions，related comments fellinto many types  
and comprised12％ofAE andJE responses and4％ofJJresponsesin  
the“other”category．Theyincluded statements such as thatit was  
impossible to know how the bereaved felt，a prOmise to pray，and a   
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comment that the student’s parent must be even sadder than the  
student．   
Situation2  
Figure 7shows the breakdown of semantic formulas usedin  
situation2．  
1．Acknowledgementofthedeath  
Compared to situationl，the semantic formula“acknowiedgement  
ofthe death”was used muchlessfrequentlyin situation2．AmongJJ  
responsesitdisappearedcompletelyandforAEresponsesitsfrequen－  
cyfellby50％to32％．JEresponses usedthis semantic formulaonly  
one－thirdasoftenasinsituationlwitha12％frequency．While“Oh’’  
wasthemostcommontypeofacknowledgementamongAEsandJEsin  
situationl，nO Americans useditin situation2and only oneJE used  
it．Instead，theAEacknowledgementofthedeathusedmostfrequent－  
1y was“Oh my God”which was used37．5％ofthe time，followed by  
“Oh my gosh”which comprised25％of the AE acknowiedgement of  
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death．“Oh no’’，Aw’’，and“Oh man”were each used12．5％ of the  
time．Figure8showsthisbreakdown．  
2．Expressionofsympathy  
WhilelOO％ofAmericans respondingin English made anexpres－  
Sion of sympathyin situationl，Only76％did soin situation2．JE  
expressions of sympathy faced a similarly large drop compared to 
Situation2，from92％to60％．The percentageofJJrespondents using  
expressionsofsympathyalsofellbutnotsosharply，from88％to77％．  
Expressions using“sorry”remained the most common and were  
used bylO AE respondents（40％）and fiveJE respondents（20％）．  
From five sympathy patternsin AE responsesin situationl，the  
number of patternSincreased to nine，SuggeSting that thereis awide  
rangeoftypicalthingstosayregardingthedeathofadogcompared to  
the death of a grandmother．Figure9shows the breakdown of AE  
expressions of sympathyin situation2．Of particularinterest were  
the expressions thatused the word“sad”and“poor thing”．Japanese  
equivalentsofthesewordswerealsofoundintheJapanesedata．This  
mayberelatedtothefactthatthesituationentailsthedogbeinghitby  
a Car．  
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TheJEexpressions ofsympathy（see figurelO）hadsixpatterns，  
anincrease from four patternSin situationl．”Sad”had the greatest  
frequency，With24％of theJE respondents usingit．“Too bad”was  
usedslightlylessfrequently，fallingfrom20％to16％．  
While oneJE respondent used a formalexpression ofcondolence，  
noJJrespondents did．TheJJresponses often focused on pity，With  
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16％of respondents writing「かわいそう」（kawais6）．This was foト  
lowedby「お気の毒」（okiywdoku）and「悲しい」（kanashii）whichwere  
each used by12％ of theJJrespondents．Figurellshows this  
breakdown．  
3．Offer ofassistance  
OffersofassistancefellcomparedtosituationlfortheAE andJE  
groups，from52％to28％and32％to8％respectively．TheJJre－  
SpOndents used offers of assistance slightly more frequentlyln Situa－  
tion2thanin situationl，rising from16％to20％．Among the AE  
responses using this semantic formula，generaloffers continued to be  
the mostcommon，COmprising75％ofthe offers．Other offers were to  
gotoamovieorgeticecream．TheJEoffersweretoeatsomethingor  
todrinkalcohoIsomeday．  
FortypercentoftheJJoffersweretohelp digagr’ave forthedog，  
another40％tolendasympatheticear，and20％totalktothe driverof  
thecarthathitthedog．  
4．Future－Oriented remark  
Asin situationl，there were no AE responses thatincluded a  
future－Oriented remark．For theJE responses，uSe Of this semantic   
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formula rose from20％for situationlto32％for situation2．TheJJ  
frequency of use，On the other hand，fellcompared with situationl，  
from 44％ to28％．Remarks focused on the friend’s recovery were  
prevalentasinsituationl．A1loftheJJfuture－Orientedremarkswere  
of this type，With one specifically exhorting the student not to cry・  
HalfoftheJE responses similarly urgedthe friend to cheer up ornot  
be depressed，While the rest concerned suggestions not to forget the  
dog，tObuy anew dogand togetmoney fromthe driverwhohitthe  
dog．  
5．Expressionofconcern  
Expressionsofconcerndroppedsharplycomparedwithsituationl  
amongtheAErespondents，Withonly12％askingifthefriendwereOK  
compared to56％in situationl．NoJE respondents used an expres－  
sion ofconcernin situationlbut8％didinsituation2．Eightpercent  
ofJJrespondents also used an expression of concern，down slightly  
from12％in thefirstsituation．  
6．Other  
Figure12shows the breakdown ofother types ofresponses used  
bythethreegroupsinsituation2．ThirtyTtWOperCentOftheAmeri－  
cans respondinginEnglishincludedsomethingthatwasnotoneofthe  
five semantic formulasin their responses，down slightly from40％in  
situationl．Ontheotherhand，COmpared tosituationl，JE responses  
that contained something other than one of the main formulas rose  
sharply，from16％to88％．Similarly，JJresponsesintheothercatego－  
ryjumpedfrom32％forsituationlto88％forsituation2．  
Expressions ofempathy were used by16％ofJE respondents，by  
4％ofAE respondents，and by12％ofJE respondents・Eightpercent  
ofAEandJErespondents（tworespondentsfromeachgroup）shareda  
similar experience butnoJJrespondents did．No respondentsin any  
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Of the groups said they didn’t know about the death，SuggeSting that  
thisis an expression that may be reserved for human deaths．Four  
PerCentOfAE，12％ofJE，and8％ofJJconfessedtobeingatalossfor  
WOrds，a Slight rise compared to situation2for theJE andJJgroups．  
TwelvepercentofAErespondentsalsoused apositiveremark，Saying  
SOmethinglike‘Muffy’was a great dog”．While the AE positive  
remarks used wordslike“great”and“nice”，theJE andJJpositive  
remarks，uSed by4％and8％of each group’s respondents，Called the  
dog“pretty”orかわいい（kawaii：Cute）．  
Perhaps because of the nature of the death，by car accident，  
expressionsofsurpriseweremoreprevalentamongtheJErespondents  
（12％）and especially amongtheJJrespondents（24％），althoughthere  
Were nO AE remarks of this type．Eight percent of the AE re－  
SpOndents，16％of theJE group，and20％of theJJgroup asked a  
relatedquestion．OneAErespondentaskedwhethertherewouldbea  
funeraland anotheraskedhowithappened．WhileoneJErespondent  
asked whether the dog was a good dog and oneJJrespondent asked  
Whatkindofdogitwas，mOStOftheJEandJJrelatedquestionsfocused  
SpeCifically on the accident，aSking thingslike whether the driver  
apologizedandwhythedogwashit．  
Twenty percent of AE respondents made a related comment，  
SuggeSting that the dog was at peace，Stating thatit shouldn’t have  
happenedsosuddenly，Ormakingaphilosophicalstatementlike，“Some－  
timesaccidentsjusthappen andyou can’tdoanythingaboutit，justbe  
aninnocentbystanderandwatchitpass：’TwentyTeightpercentofthe  
JE respondents also made a related comment．One was similarly  
philosophicaland another also hoped the dog wasin heaven．How－  
ever，mOStOftheJErelatedcommentsreassuredthefriendthatthedog  
had been happy when alive or mentioned that the respondent would  
also miss the dog．Of the36％of theJJrespondents who made a  
related comment，alittle fewer than halfalso reassured the friend that   
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heorshehadbeengoodtothedog，uSingthephrase「かわいがってい  
た」（kawaigatteita）．On the other hand，20％of theJJrelated com－  
mentsexpressedangertowardthedriver，Sayinghe／shewasaterrible  
driverorthatthespeakercouldn’tforgivethedriver．  
While no respondents said they would say nothingin situationl，  
8％of AE and4％ofJE reported that they would remain silentin  
situation2．   
Discussion   
Differences between the groups 
The most notable difference between the AE responses in both 
Situations and those of theJE andJJgroupsis the absence of any  
responsesthatfitthesemantic formula“Future－Oriented remark”．On  
the other hand，this was a frequently used semantic formula for both  
JEs andJJs．Itwasusedby20％oftheJEsinsituationl，and32％in  
situation2，Forty－fourpercentoftheJJsusedafuture－Orientedremark  
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in situationland28％in situation2．Itislikely thatAmericans feel  
thatiscalloustoaskabereavedpersontoputasidetheirsorrowwhile  
Japanesemayfeelthatit’skindtoencouragethosewho aregrievingto  
look ahead．  
On the other hand，Americans were morelikely to make offers of  
assistanceandexpressconcernthantheJEorJJgroups，particularlyin  
Situationlin which more than half ofthe AE respondents used these  
Semanticformulas．JEonlymadeanofferwithapercentagefrequency  
Of32％for situationland only16％ofJJs made offers．Concern was  
used evenless often amongtheJEs andJJsin situationl，With noJEs  
usingitandonly12％ofJJsshowingconcern．Perhaps askingperson－  
alquestionsandmakingoffersmaybeconsideredpushyorintrusiveto  
JapanesepeoplemorethantoAmericans．  
Among the expressions of sympathy，tWO differences between the  
groups were notable．Twenty percent of theJE group used the  
expression“too bad”in situationland16％in situation2．However，  
no Americans useditin situationland only one didin situation2．  
“Too bad”is probably considered toolight anindication ofregret for  
Americans to be usedin the case of a death．  
Additionally，formalexpressions ofcondolence were used by12％  
OftheJEgroup and16％oftheJJgroupin situationlbutno AEused  
this type ofexpression ofsympathy．Although thepercentages ofuse  
WerenOtVeryhighfortheJEandJJgroups，itisimportanttonotethat  
SuCh formulaiclanguage might be construed as only prescribed eti－  
quetteratherthanasasincereexpressionofsympathytoAmericans．  
Another unanticipated difference was that theJE andJJre－  
SPOndents focusedonthe accidentmuchmorethantheAErespondents  
and were harsherin their words．One American asked how the  
accident happened，One Said“Poor thing！”and one mentioned that the  
accident shouldn’t have happened．On the other hand，these minor  
remarks comprising12％oftotalAE responses are balanced somewhat   
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byoneAE’scommentthat“accidentsjusthappen”．  
Twelve percent of the JE respondents asked about the driver of 
the car that hit the dog with the questions，“Whois the guy？”，“Will  
you accuse the driver？’’，and“Did the driver apologize to you？”In  
addition，8％said specifically that they couldn’t believeit，and oneJE  
Said thefriendshouldgetmoneyfromthedriver．  
This tendency was even stronger among theJJs．Eight percent  
Said they couldn’t forgive the driver and12％said the driver was  
terrible（hidoi）．The word hidoiwithout specific reference to the  
driver was usedin another・8％ofthe r・eSpOnSeS and becauseitwasn’t  
usedinsituationl，itappearslikelythatwhilethedriverisnotnamed，  
thewordisintended to cr・iticize．Another8％askedwhythe dogwas  
hit and oneJJrespondentvolunteered to talk to the driver．When all  
these responses are combined，nine outof25JJs，Or36％，made rather  
severe reference to the accident．  
The cause ofdeathin the situation was chosen as afairly typlCal  
Way for a dog to die suddenly．It appears that drivers are held to  
account moreinJapan for accidentsinvolving animals．Certainly no  
Americans criticized the driverin any way whereas theJapanese  
respondentswerequitebluntintheir accusations．  
Dif鎚rencesbetweenthesituations  
Figures13－15showcomparisonsoftheAE，JE，andJJresponsesin  
Situationsland2．Genera11y，the semantic formulas“ackn0wiedge－  
mentofthe death”，“eXpreSSion ofsympathy”and“offer of assistance  
weremuchlessfrequentinsituation2．  
There was muchless use of the semantic formula“acknowledger  
ment of the death”in situation2，For the AEs，uSe Of this type fe11  
50％，from64％in situationlto32％in situation2．For theJEs，the  
decrease was even sharper，from40％to12％，andit was greatest for  
JJs．Sixty－four percent ofJJs useditin situationlbut none didin  
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situation2．It appears that this semantic formulais primarily used  
for human deaths．  
Expressionsofsympathyalsodecreasedinsituation2comparedto  
situationlalthoughnotas significantly．100％ofAEused anexpres－  
sion of sympathyin situationlbut only76％in situation2did．  
Similarly，92％ofJEsusedthissemanticformulainsituationlbutonly  
60％useditin situation2．ForJJs the fallwasless significant，from  
88％to77％．  
While there was averyslightrisein offers amongJJrespondents  
insituation2comparedtosituationl（from16％to20％），bothAEand  
JE frequency of offers fell．Fifty－tWO perCent OfAEs made offersin  
situationlbutthis fellalmostby halfto28％in situation2．TheJE  
decrease was even greater．Thirty－tWO perCent made offer’Sin situa－  
tionlbutonly8％insituation2did．  
Thefallintheuseofthesesemanticformulaswaslargelymadeup  
in other responses byJE andJJrespondents．Other responsesin－  
creased from16％to88％forJEs andfrom32％to88％forJJs．Onthe  
other hand，Other responses for AEs fellslightly from40％to32％．  
Many oftheJE andJJ“other”responses were related to reassurances  
thattheownerhadtakengoodcareofthedogandangeratthemanner  
Ofthe dog’s death soit seems thatthe focus forJapanese respondents  
was themannerofdeathratherthantheensulngbereavement．   
Conelusion  
Analysis of the responses of Americans respondingin English，  
JapaneserespondinginEnglish，andJapaneserespondinginJapaneseto  
two situations ofcondolence revealed avarietyofdifferencesinuse of  
Semantic formulas．Itis also clear that findings for one type of  
COndolencesituation cannotbe generalized to allsituations ofthesame  
type because there was a significant difference in the responses to 
situation one，involving the death of a grandmother，and situation2，   
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invoIvingthedeathofapetdog．  
Whiletheexpressionofcondolencesisnotapartofeverydaylife  
in the way that speech acts such as apologleS，requeStS，refusalsare，  
condolences are nonetheless animportant part of humaninteraction．  
Assuch，itisvitalthatthewaysinwhichthisspeechactisrealizedbe  
examinedthorough1y．  
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